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IBM® Financial Transaction Manager for Corporate Payment Services provides prebuilt support for 
processing corporate payment transactions. Clients can use the capabilities of Financial Transaction 
Manager, including the robust and scalable platform, to handle large volumes of corporate payment 
transactions. Financial Transaction Manager also introduces a rich, new set of payment services and 
capabilities, which range from client onboarding to transaction ingestion, transaction management, and 
transaction distribution, with overall financial governance. Plus, it provides an operational user interface. 

Financial Transaction Manager for Corporate Payment Services offers several capabilities to make 
secure payment services for clients, internal bank applications, and exchanges with other financial 
institutions. Figure 1 shows how Financial Transaction Manager for Corporate Payment Services 
facilitates straight-through processing of corporate accounts-payable expenditures through a single file.

Figure 1. Financial Transaction Manager for Corporate Payment Services straight-through processing

Did you know?

Global non-cash transaction volumes for all payment types (excluding checks) are growing, and are 
expected to continue to grow 6% - 13% year-on-year through 2016. This growth has created an 
opportunity for banks to go beyond providing treasury services to expand their business and relationships 
with corporate clients
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Business value

IBM Financial Transaction Manager for Corporate Payment Services is an enterprise payment processing 
platform that addresses many issues that face financial institutions today. Corporate Payment Services is 
targeted as a platform to provide the following features:

Multichannel integration across many payment origination sources

The system configuration to define inbound and outbound products, add-on services, billing for said 

products and services, and client configurations that can be associated with these defined products 
and services

Business rules management system to control the validation, enrichment, and processing of 

transactions in the system

The ability to process various payments, including EFT, ACH, wire, and bill payment as examples

The ability to manage real-time and batch payments in a single solution

A mapping service with a design studio to enable customization of delivered payment maps and the 

creation of custom maps for payment type extensions

Remediation services for exception processing

The ability to track and manage the progress of business transactions through a series of 

synchronous and asynchronous interactions

Distribution capabilities to internal and external destinations based on defined schedules, thresholds, 

or manual operations

Extensibility, which provides the ability to easily add more business services

High availability, security, reliability, and scalability

Audit and traceability requirements

Financial tracking and governance for end-to-end balancing, system totaling for line of business 

charge-back management and settlement

Business day management capabilities for current and future dated transactions, deadline and 

financial boundary processing

An open system, which includes the web services, integration tools, framework, and system 

development kit to facilitate integration of existing bank systems, corporate portals, and third-party 
business services
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Solution overview

IBM Financial Transaction Manager for Corporate Payment Services offers the following key features:

Client and entitlement configuration

Client attributes, including identification (such as IBAN and ABA), contact information, and 

role-based attributes
Client subscriptions to products add add-on services

Expected inbound transmissions by client

Outbound transmission cutoff and deadlines by delivery type

Robust system configuration

Product and add-on service configuration

Multitenant support

File transformation capabilities

Support for most used X12 transactions

Transaction validation and enrichment

Detailed rules-based semantic, syntactic, and payment scheme-specific validation of incoming 

transactions
Transaction enrichment services based on client configuration

File-level and batch-level duplicate detection

Robust acknowledgements

File acknowledgements in multiple formats (transmission, Internet, and email alerts) per 

customer preference
Options for acknowledgements, including upon receipt of file, upon validation of file contents, and 

upon a file being processed or delivered to a back-end system

Transaction distribution

Ability to originate multiple payment types by using a single file of payment instructions, including 

ACH (domestic and international), wire (domestic and international), check (domestic and foreign 
draft), and commercial card

Settlement accounting

Financial totaling of all transactions 

End-to-end financial governance

Full process visibility

Robust online management system for a 360-degree view of a client’s transactions

Auditing and logging

Robust auditing for all automated and manual transaction enrichment, correction, or both

Comprehensive logging of all transactions and activities within the processing environment

Solution architecture

At the heart of the solution architecture is IBM Financial Transaction Manager, which capitalizes on the 
proven messaging middleware foundational products of IBM WebSphere® Message Broker and 
WebSphere MQ. Financial Transaction Manager extends the middleware process management 
capabilities to account for state management, auditability and accountability that are needed when 
processing financial transactions.
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Surrounding Financial Transaction Manager are specialized data and common services components that 
support processing by creating a reusable framework to meet batch and online processing requirements.

Incoming transactions are debulked and stored within the Financial Transaction Manager repository in an 
Internal Standard Format based on the ISO 20022 standard. Processing of the transactions is then 
performed and managed by a process that will be defined based on the required business process to the 
transaction type or business channel.

Supporting Corporate Payment Services specific services are then called to run the actions that are 
needed throughout the defined end-to-end transaction processing flow. In the final steps, the transactions 
are transformed and distributed to the target systems or destinations in the required formats.

Within the Services Framework are the Corporate Payments Services, which consist of pre-built common 
services that are developed by IBM. The pre-built services include services to perform common industry 
payment functions such as the following functions:

Receipt

Acknowledgements of the receipt of a transmission, such as a file or message

Product and add-on service assignment and deadline management

Originator identification and authorization

Mapping and validation of transactions 

Enrichment of transactions, transit identification, account number translation, auto correction 

rules, method of payment selection, billing code assignment, settlement accumulator assignment, 
destination routing, and more

Risk management

Duplicate checking for transmissions and batches, and optionally at the item level (by using a 

separate service)
Limit checking at the master or subaccount level by payment standard or inbound product, or at a 

summary level across a rolling number of business days
Interfaces for calling to a remote service for accounts that require prefunding

Exception management UI, tools, and support for risk officers

Processing

Holding of future dated payments and automated processing on the processing date

Delivery of acknowledgements or advice to clients

Financial governance by using settlement totaling and feed to the back-office settlement system

Billing feed to the back-office billing system

Process out

Logical grouping of transactions for batch or real-time payments

Threshold management for batch transactions based on the amount, number of transactions, or 

transmission size
Cutoff and deadline management for transmission delivery

Delivery

Output files and messages

Overall management

Various reports for data mining, for example

Technical User Interface for technical support of the platform

Operational User Interface to support operations staff in managing the system

Dashboard User Interface for a higher level view of the platform

Web Services Library for integration into more systems in the bank enabling monitoring and 

management
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Figure 2 illustrates the flow of these functions for payment processing.

Figure 2. Payment processing
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Usage scenarios

Figure 3 illustrates a deployment scenario of IBM Financial Transaction Manager for Corporate Payment 
Services. It shows how the Corporate Payment Services feature of Financial Transaction Manager can 
replace an existing payment services hub. 

Figure 3. Usage scenario of Financial Transaction Manager for Corporate Payment Services

Integration

IBM Financial Transaction Manager for Corporate Payment Services integrates into an Integrated 
Payable Solution that uses a single file transfer between banks and customers. The complete solution 
integrates Financial Transaction Manager with Sterling File Gateway and WebSphere Transformation 
Extender. The integrated solution provides the following support for clients:

Upload or download of files

Search for routes that clients participated in

View recent activity and status for file transfers that clients participated in

Generate reports for activities that clients participated in
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Figure 4 shows the Integrated Payable Solution.

Figure 4. Integrated Payable Solution

Supported platforms

For more information, see "Detailed hardware and software requirements for IBM Financial Transaction 
Manager offerings" at:
http://www.ibm.com/support/docview.wss?uid=swg27027034

Ordering information

Table 1 shows the ordering information for IBM Financial Transaction Manager for Corporate Payment 
Services.

Table 1. Ordering information

Program name: IBM Financial Transaction Manager V2.0 for Multiplatform
Program PID: 5725-F79

Part number Part description

E0F4HLL FTM for CPS Per Resource Value Unit Annual SW S&S Rnwl

D0V57LL FTM for CPS Per Resource Value Unit Lic + SW S&S 12 Mo

D0V58LL FTM for CPS Per Resource Value Unit SW S&S Reinstate 12 Mo

http://www.ibm.com/support/docview.wss?uid=swg27027034
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Related information

For more information, see the following documents:

IBM Financial Transaction Manager product page

http://www.ibm.com/software/industry/financial-transaction-manager

IBM Offering Information page (announcement letters and sales manuals):

http://www.ibm.com/common/ssi/index.wss?request_locale=en

On this web page, enter Financial Transaction Manager for Corporate Payment 
Services, select the information type, and then click Search. On the next page, narrow your search 
results by geography and language.

 

http://www.ibm.com/software/industry/financial-transaction-manager
http://www.ibm.com/common/ssi/index.wss?request_locale=en
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Notices
This information was developed for products and services offered in the U.S.A.

IBM may not offer the products, services, or features discussed in this document in other countries. Consult your 
local IBM representative for information on the products and services currently available in your area. Any reference 
to an IBM product, program, or service is not intended to state or imply that only that IBM product, program, or 
service may be used. Any functionally equivalent product, program, or service that does not infringe any IBM 
intellectual property right may be used instead. However, it is the user's responsibility to evaluate and verify the 
operation of any non-IBM product, program, or service. IBM may have patents or pending patent applications 
covering subject matter described in this document. The furnishing of this document does not give you any license 
to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing, IBM Corporation, North Castle Drive, Armonk, NY 10504-1785 U.S.A.

The following paragraph does not apply to the United Kingdom or any other country where such provisions 
are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS 
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of express or implied warranties in certain 
transactions, therefore, this statement may not apply to you. This information could include technical inaccuracies 
or typographical errors. Changes are periodically made to the information herein; these changes will be 
incorporated in new editions of the publication. IBM may make improvements and/or changes in the product(s) 
and/or the program(s) described in this publication at any time without notice.

Any references in this information to non-IBM Web sites are provided for convenience only and do not in any 
manner serve as an endorsement of those Web sites. The materials at those Web sites are not part of the materials 
for this IBM product and use of those Web sites is at your own risk.IBM may use or  distribute any of the information 
you supply in any way it believes appropriate without incurring any obligation to you. Information concerning 
non-IBM products was obtained from the suppliers of those products, their published announcements or other 
publicly available sources. IBM has not tested those products and cannot confirm the accuracy of performance, 
compatibility or any other claims related to non-IBM products. Questions on the capabilities of non-IBM products 
should be addressed to the suppliers of those products. This information contains examples of data and reports 
used in daily business operations. To illustrate them as completely as possible, the examples include the names of 
individuals, companies, brands, and products. All of these names are fictitious and any similarity to the names and 
addresses used by an actual business enterprise is entirely coincidental.

Any performance data contained herein was determined in a controlled environment. Therefore, the results 
obtained in other operating environments may vary significantly. Some measurements may have been made on 
development-level systems and there is no guarantee that these measurements will be the same on generally 
available systems. Furthermore, some measurement may have been estimated through extrapolation. Actual 
results may vary. Users of this document should verify the applicable data for their specific environment. 

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which illustrate programming 
techniques on various operating platforms. You may copy, modify, and distribute these sample programs in any 
form without payment to IBM, for the purposes of developing, using, marketing or distributing application programs 
conforming to the application programming interface for the operating platform for which the sample programs are 
written. These examples have not been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or 
imply reliability, serviceability, or function of these programs.

© Copyright International Business Machines Corporation 2013. All rights reserved.
Note to U.S. Government Users Restricted Rights -- Use, duplication or disclosure restricted by
GSA ADP Schedule Contract with IBM Corp.
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This document was created or updated on May 23, 2013.

Send us your comments in one of the following ways:
Use the online Contact us review form found at:

ibm.com/redbooks
Send your comments in an e-mail to:

redbook@us.ibm.com
Mail your comments to:

IBM Corporation, International Technical Support Organization
Dept. HYTD Mail Station P099
2455 South Road
Poughkeepsie, NY 12601-5400 U.S.A.

This document is available online at http://www.ibm.com/redbooks/abstracts/tips1001.html .

Trademarks
IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of International Business 
Machines Corporation in the United States, other countries, or both. These and other IBM trademarked 
terms are marked on their first occurrence in this information with the appropriate symbol (® or ™), 
indicating US registered or common law trademarks owned by IBM at the time this information was 
published. Such trademarks may also be registered or common law trademarks in other countries. A 
current list of IBM trademarks is available on the Web at http://www.ibm.com/legal/copytrade.shtml

The following terms are trademarks of the International Business Machines Corporation in the United 
States, other countries, or both: 

IBM®
Redbooks®
Redbooks (logo)®
WebSphere®

The following terms are trademarks of other companies:

Other company, product, or service names may be trademarks or service marks of others. 

mailto:redbook@us.ibm.com
http://www.ibm.com/redbooks/abstracts/tips1001.html
http://www.ibm.com/legal/copytrade.shtml
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